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About this resource 
 

Enabling Risk: Putting Positives First has been developed specifically for disability support 

workers. Enabling people to take risks is an integral part of disability support work. It is also 

important that practice leaders, frontline managers, senior managers are aware of the essentials 

of enabling risk outlined in this resource as they play a significant role in creating the right 

environment for support workers to put risk enablement into practice.  

This resource is designed to provide an introduction to enabling risk. You will be introduced to the 

ways you can support people with cognitive disabilities, including people with intellectual 

disabilities and acquired brain injury, to make choices and be involved in activities that may 

involve some risk while minimising potential harm to themselves or others. There are many 

positives in supporting people with cognitive disabilities to participate in positive risk taking. 

Working from a risk enablement approach ensures that you provide empowering support that 

enables the people you support to live an engaged and meaningful life. 

 

This video is an introduction to this resource.  

 

This online learning resource is based on review of research about risk and from piloting these 

materials with disability support workers and people with intellectual disability.  

What you will achieve b y working 

through this resource  
 

By the completion of this resource you will be able to: 

1. Define risk, its types of outcomes and factors that influence risk-taking behaviour 

2. Describe The 4 Essentials of Risk Enablement  

3. Describe The Risk Enablement Process for supporting people with cognitive disabilities 

4. Apply the process of risk enablement to different case scenarios 

5. Describe the benefits of working in a way that enables choices that involve risk 

  

 Watch the video: About Enabling Risk: Putting Positives 

First on the About page of the website for an introduction 

to this learning resource and how to use it. 
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How to use this online resource  
 

¶ This is a fully online learning resource that you can complete at your own pace.  

¶ It is comprised of 5 separate modules and you are encouraged to work through these in 

order because the learning material in one module will inform the next one.  

¶ You can work through this resource on your own, or with the support of a facilitator or 

trainer in your workplace or training organisation. 

¶ Each module includes short video talks introducing key concepts and videos of Australian 

examples of support workers putting risk enablement into practice.  

¶ This resource includes a glossary. Words that you may not have come across before are 

underlined and linked to the glossary where a brief explanation is provided. For example, 

the word engagement. On the website, just click the grey underlined word to see what it 

means. You can also see the full Glossary online, or download a pdf version in the 

Resources section. 

¶ Each module includes activities that can be completed using the downloadable workbook 

in the Resources section. 

¶ The workbook also has examples to help you complete the activities in each module. You 

can discuss your answers with colleagues in team meetings, or if you would like some 

further guidance you can send an enquiry using the online Contact Form.  

¶ Suggested answers to the activities are provided in the Resources section. 

¶ Each module will take you between 30 and 60 minutes to complete. 

 
You can view this resource on your mobile phone, tablet, iPad or 

computer. 
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Icons Used in this Resource 

On the website: 

 

VIDEO - when you see this icon in the centre of 
an image, it means it is a video. 

 
PLAY VIDEO - when you move your cursor over 
the image the icon changes to red, you can click 
on the image to start playing the video. 

 

CLICK TO GO TO ANOTHER PAGE OR SECTION ς 
the text on the button will tell you where it will 
take you (this could be to another module or a 
further activity). 

 
CLICK TO GO TO THE TOP OF THE PAGE 

 
CLICK TO SEND A QUERY USING THE CONTACT 
FORM 

In the workbook: 

WATCH VIDEO TALK on the website 

 
WATCH ACTIVITY VIDEO ς watch the activity video on the 
website and do the related activities. 

 

 LEARN MORE ς means that there is extra material to 

enhance understanding for those who wish to explore 

further. 
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MODULE 1: Introduction to risk 
 

In this module you will learn about risk, including: 

¶ How risk is described 

¶ The benefits that come from taking risks 

¶ Factors that influence how we approach risk 

This video talk is an introduction to what we mean when we talk about risk.  

 

 

What is risk? 
 

When you think about it, you choose to take part in activities that involve risk every day. For 

example, you might catch public transport to work and risk that the bus service will be delayed. 

But there is also the possibility of getting to work early if the service is running too well. 

All activities that involve risk bring with them the chance of something happening. This means that 

at the heart of the idea of risk is uncertainty ς we are not entirely sure what will happen.  

So, should you not take part in activities involving risk because you are not sure what the 

outcomes will be? 

Stop for a moment and imagine what your life would be like if you did not take the opportunity to 

try new things like going on a holiday, moving out of home, changing jobs or going on a date.  

If you proceed through life without participating in risky activities, it is very likely that you will 

reduce your opportunities for a good life, for growth and development and achieving the things 

that are important to you.  

Many positive benefits come from engaging in risk-taking behaviour.  

Thinking ahead about the ways in which you approach an activity involving risk means that you 

can engage in risky activities while reducing outcomes you might not want. So, for example, if you 

were going to invest in the stock market, you could minimise your risk in a number of ways. These 

include: investing only a small amount of your savings, spreading your investments over many 

different shares or seeking advice from an expert before you proceed. 

 Watch the video: Module 1: Introduction to Risk  

on the website. It highlights how taking risks is 

important to living a meaningful life.  
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Hƻǿ ΨǊƛǎƪȅΩ we think something is can change over time ς it can become less of a risk with practice 

and reflection. For example, when beginning to learn how to drive a car, your risk of an accident 

might be greater than after having had years of driving experience. With practice, you can reduce 

the risk of an accident because you become able to adapt to a situation, like driving in wet 

conditions.  

 

Types of outcomes from taking risk 
 

¢ŀƪƛƴƎ ŀ Ǌƛǎƪ ƛǎ ŀōƻǳǘ άŘƻƛƴƎέ ǎƻƳŜǘƘƛƴƎ that brings with it an unknown outcome. When we take a 

risk, we can experience outcomes that are either positive or negative.  

These positive and negative outcomes can belong to different categories, depending upon the 

activity you are doing.  

These outcome categories include:  

¶ Psychosocial Well-Being: this relates to ƻƴŜΩǎ ŜƳƻǘƛƻƴŀƭ, psychological, mental and social 

health or well-being. When disability support workers think about outcomes that happen 

from taking risks, they often do not think about psychosocial outcomes for the people they 

support. This could be because it is not something that can be easily seen.  

 

If, for example, you attended a social event, a positive psychosocial outcome would be that 

you made new friends. A negative psychosocial outcome would be that people stared at 

you, or you felt ignored by others at the event. 

 

¶ Physical Health and Safety: this relates to injury to the body. If you wanted to join a yoga 

class, positive outcomes could include you becoming more relaxed or having better muscle 

tone. A negative outcome would be a pulled muscle from doing a difficult pose.  

 

¶ Financial: this relates to the use of money. If you were wanting to take out a loan to buy a 

house, a positive outcome would be that you could make a profit if you sell the property at 

a time when property prices rise. A negative outcome would happen if you were not able 

to keep up with the home loan repayments.  
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A summary of outcomes from risk is provided in Figure 1 below. 

 

Figure 1 Outcomes from risk 

 

Benefits come from taking risks 
 

It is important to recognise that there are benefits to be gained from engaging in activities 

involving risk. Often, it is easy to think of risk as something dangerous, but this is not always the 

case.  

When disability support workers were asked to think about some of the benefits of taking risks in 

their own lives, they said that taking risks helped them to: 

¶ learn new skills 

¶ let go 

¶ have new experiences 

¶ build confidence 

¶ learn how far their ΨŎƻƳŦƻǊǘ ȊƻƴŜΩ ŎƻǳƭŘ ōŜ stretched 

¶ have more motivation to try new things 

¶ meet new people 

¶ increase engagement, interest and enthusiasm 

When people choose to avoid risk, or are risk averse, it is usually out of fear of something going 

wrong. However, by doing this, positive experiences may also be lost and opportunities to grow 

and develop limited. It is worthwhile remembering that sometimes the biggest risk comes from 

not taking a risk at all.  
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What influences whether someone takes a risk?  
  

In spite of the potential for positive outcomes, many factors can determine whether someone 

decides to follow through in taking a risk or not. These influences can be internally-driven (i.e., by 

the person themselves) or externally-driven όƛΦŜΦΣ ōȅ ƻǘƘŜǊ ǇŜƻǇƭŜΩǎ ƻǇƛƴƛƻƴǎ or actions).  

Things that influence whether someone takes a risk includes: 

¶ Core Values ς Our core values drive our behaviour. We can value honesty, integrity, 

learning and feeling connected to others, just to name a few. We act in ways that express 

our core values. 

άI value learning from new experiences and taking this risk will help me to learn and grow.έ 

¶ Prior experience ς This means having the opportunity to undertake risk, learn from it and 

try again.  

άI have taken this risk before and I can do it again. I know that I am better able to deal with 

the risk this time around.έ 

¶ Knowledge ς Having information about the amount and type of risk involved will 

determine whether you will undertake the risk. 

 

άDo I have enough of an understanding about what I am about to participate in for me to 

want to take this risk?έ  

 

¶ Context or environment ς This includes the influence your family, friends or workplace 

have on your decision to take a risk. It also includes other things like cost, physical space, 

catering, weather. 

 

άAm I supported to take this risk by the people around me?έ 

ά²ƛƭƭ ǘƘŜ ǊƻƻƳ ōŜ ƭŀǊƎŜ ŜƴƻǳƎƘΚέ 
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ACTIVITY 1: Reflecting on my risk-taking 

behaviour  
 

This activity asks you to reflect upon risks you have taken or were prevented from taking in your 

own life. As part of this process, you will consider the positive and negative outcomes associated 

with the risk and the categories to which they belong. 

This activity has 3 separate questions. Please read the instruction carefully, then complete each of 

the tables below.  

1. Think of a time when you CHOSE to undertake a risky activity. Write the activity at the top of 

the table, then complete the sections. A completed example has been provided for you. 

 

COMPLETED EXAMPLE 

Write a risky activity you did: 
Travelled alone overseas for 6 weeks 

List some positive outcomes that came from 
having done this activity 

Tick the box that best fits the category your 
positive outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

Met new people  P  

Learned a different language  P  

Became fit from all the walking I had to do P   

Felt a sense of achievement  P  

List some negative outcomes that came from 
doing this activity 

Tick the box that best fits the category your 
negative outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

I was homesick for the first few weeks  P  

Spent more money than I had planned   P 

9ȄǇƭŀƛƴ ǿƘŜǘƘŜǊ ȅƻǳ ǿƛƭƭ ǳƴŘŜǊǘŀƪŜ ǘƘƛǎ ΨǊƛǎƪȅΩ ŀŎǘƛǾƛǘȅ ŀƎŀƛƴΦ 
Yes, because I learnt a lot about myself and how to travel alone. 

Are there any changes you would make or anything you would do differently the next time? 
Make sure more than one person at home had a copy of my itinerary. 
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YOUR TURN Now, complete this table for a risky activity that you chose to participate in.  

Write a risky activity you did: 

List some positive outcomes that came from 
having done this activity 

Tick the box that best fits the category your 
positive outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

    

    

    

List some negative outcomes that came from 
having done this activity 

Tick the box that best fits the category your 
negative outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

    

    

    

9ȄǇƭŀƛƴ ǿƘŜǘƘŜǊ ȅƻǳ ǿƛƭƭ ǳƴŘŜǊǘŀƪŜ ǘƘƛǎ ΨǊƛǎƪȅΩ ŀŎǘƛǾƛǘȅ ŀƎŀƛƴ. 
 

Are there any changes you would make or anything you would do differently the next time? 
 

 

2. Think of a time when you CHOSE to NOT participate in a risky activity. Write the activity at the 

top of the table, then complete the sections. A completed example has been provided for you. 

 

COMPLETED EXAMPLE 

Write a risky activity you chose NOT to participate in: 
I declined an employment opportunity that was interstate 

List some positive outcomes that came from 
not participating in this activity 

Tick the box that best fits the category your 
positive outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

Was easier to keep in contact with my friends  P  

Did not have to move to a new location  P P 

Did not have to leave my family  P  

I enjoyed my current job  P  

List some negative outcomes that came from 
not participating in this activity 

Tick the box that best fits the category your 
negative outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

Did not develop new skills   P  

Did not meet new people  P  

Did not experience living in another location  P  

Thinking about it now, would you have changed your choice? Explain.  
The timing was the issue. If the offer had been made a few years earlier, I would have taken it. But 
I was now in a job I liked. So, yes, I would have made the same choice. I had spent some time 
ǊŜǎŜŀǊŎƘƛƴƎ ǘƘŜ Ƨƻō ŘŜǎŎǊƛǇǘƛƻƴ L ǿŀǎ ōŜƛƴƎ ƻŦŦŜǊŜŘΣ ŀƴŘ ƛǘ ŘƛŘƴΩǘ ŀǇǇŜŀƭ ǘƻ ƳŜ ŀǘ ǘƘŀǘ Ǉƻƛƴǘ ƛƴ 
time. 
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YOUR TURN Now, complete this table for a risky activity that you chose NOT to participate in: 

Write a risky activity you chose NOT to participate in: 
  

List some positive outcomes that came from 
choosing not to participate in this activity 

Tick the box that best fits the category your 
positive outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

    

    

    

    

List some negative outcomes that came from 
choosing not to participate in this activity 

Tick the box that best fits the category your 
negative outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

    

    

    

    

Thinking about it now, would you have changed your choice? Explain.  
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3. Think of a time when you were PREVENTED from undertaking ŀ ΨǊƛǎƪȅΩ ŀŎǘƛǾƛǘȅ. For example, it 

could have been a friend, family member, partner or employer who discouraged you or 

prevented you from doing something you wanted to do. A completed example has been 

provided for you. 

 

Write the activity at the top of the table, then complete the sections. 

 

COMPLETED EXAMPLE 

Write a risky activity you were PREVENTED from participating in: 
My partner prevented me from learning how to ride a motorcycle. She was concerned I would get 
hurt. 

List some positive outcomes that came from 
being prevented from doing this activity 

Tick the box that best fits the category your 
positive outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

Did not get injured P   

Did not pay for driving lessons   P 

List some negative outcomes that came from 
being prevented from doing this activity 

Tick the box that best fits the category your 
negative outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

Did not learn how to ride a motorcycle   P P  

I felt disappointed and frustrated thŀǘ L ǿŀǎƴΩǘ 
supported  

 P  

I was dependent upon public transport   P  

Now that you have had this experience, would you prevent another person from engaging in a 
risky activity? Explain  
bƻΣ L ǿƻǳƭŘƴΩǘ ǇǊŜǾŜƴǘ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴ ŦǊƻƳ ŘƻƛƴƎ ǿƘŀǘ ǘƘŜȅ ǿŀƴǘŜŘ ς I understood that they 
cared, but I found it frustrating to deal with. As a matter of interest, years later, when my partner 
and I were no longer in a relationship together, I then learnt how to ride a motorcycle. 
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YOUR TURN Now, complete this table for a risky activity that you were prevented from 

participating in: 

Write a risky activity you were PREVENTED from participating in: 
 

List some positive outcomes that came from 
being prevented from doing this activity 

Tick the box that relates to the category your 
outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

    

    

    

    

List some negative outcomes that came from 
being prevented from doing this activity 

Tick the box that best fits the category your 
negative outcome relates to 

Physical Health 
& Safety 

Psychosocial 
Well-Being 

Financial 

    

    

    

    

Now that you have had this experience, would you prevent another person from engaging in a 
risky activity? Explain  
 

 

If you have any questions about this module, or would like some further guidance 

about the activities, you can send an enquiry using the Contact Form. Suggested 

responses to the activities are provided in the Resources section. 

 

Summary: Module 1 
 

Developing an understanding of risk will help you to enable the people you support to take risks. 

This module has highlighted that: 

¶ Risks do not have predictable outcomes but potentially negative outcomes can be reduced 

through a range of strategies  

¶ Risks can have positive benefits 

¶ Taking risks provides an opportunity to learn new things and live an engaged and 

meaningful life for all of us. 

NEXT: Module 2: Enabling Risk for the People You 

Support explores risk enablement in disability support work 
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MODULE 2: Enabling risk for the people you 

support 
 

In Module 1, you learnt about risk and considered the gains from engaging in risk-taking 

behaviours in relation to your own life. You also considered what it felt like when you were not 

supported to undertake activities that were risky. 

In this module, you will begin to learn about the importance of enabling the people you support to 

participate in activities involving risk.  

You will learn about: 

¶ Risk enablement in disability support work, including how it forms part of your duty of care 

to the people you support 

¶ Views from people with intellectual disabilities about what it means for them to take risks 

¶ What reduces opportunities for people with cognitive disabilities to take risks 

This video talk is an introduction to what we mean when we talk about enabling risk.  

 

 

²Ƙŀǘ ƛǎ ΨǊƛǎƪ ŜƴŀōƭŜƳŜƴǘΩΚ 
 

Risk enablement, also called positive risk taking, is a way of supporting people with a cognitive 

impairment such as intellectual disabilities, traumatic brain injury or dementia to participate in 

activities that involve risk. It is an approach that you can use in your work which helps to maintain 

ǇŜƻǇƭŜǎΩ choice and control over activities.  

Working with people with disabilities means that you support them to make judgements and you 

also have to make some of your own in the process. On the one hand, you must respect the 

preferences of the people you support and their right to make decisions and exercise control over 

their own lives. On the other hand, you have a duty of care to take reasonable actions to ensure 

safety and well-being. This does not mean you cannot support people to take risks. It means you 

need to enable risk taking whilst also respecting preferences and minimising potential harm.  

Risk enablement practice asks you to consider the situation like this:  

 Watch the video: Module 2: Enabling Risk for the 

people you support on the website to give you an 

overview of this module.  
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άHow can I support a person with cognitive disability who wants to participate in activities 

which involve risk, while reducing their potential for harmΚέ 

Therefore, risk enablement involves you thinking about what the person in a given situation 

wants. It involves you thinking differently about the support that you provide so that you can 

respect choices while minimising harm. 

 

Getting the balance 
 

When enabling risk, it is important to remember that there is a balance between respecting the 

rights of people with cognitive disabilities and safeguarding their wellbeing. Achieving this balance 

can be challenging.  

People with cognitive disabilities have the same right to take risks as any other member of society 

but often rely on others to support them to do so. 

Everybody wants to be sure that the people they support are not harmed. However, when you 

work in a way that places more importance on protection and control, you become less likely to 

support risk-taking behaviour and ȅƻǳ ōŜŎƻƳŜ Ψrisk averseΩΦ ²Ƙŀǘ ŀƭǎƻ ƘŀǇǇŜƴǎ as a result of this 

pattern of work, is that the dignity, choice and independence of the people you support may be 

compromised. Figure 2 below helps to show this using a graph. 

 

Figure 2 More protection means less choice 

Achieving a balance between enabling risk and minimising harm takes time, training, practice and 

reflection. As a support worker, you have an important role in enabling the people you support to 

take risks so that they can have new experiences and become more engaged in their day-to-day 

lives. Supporting positive risk taking means that you support positive benefits like the ones we 

described in Module 1.   
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Can anyone with a disability be supported to take 

risks? 
 

Risk enablement works for everyone. It is about knowing the person and their preferences first. 

Everyone has preferences although people communicate them in different ways ς through words, 

signs, gestures or actions. Everyone can be supported to take risks.  

 

How people with intellectual disabilities feel 

about taking risks 
 

A group of people with intellectual disabilities from the NSW Council for Intellectual Disability 

(CID) were asked to describe how they felt about being involved in risk-taking activities.  

This is some of what they said: 

¶ A lot of people with disabilities ǿŀƴǘ ǘƻ Řƻ ǘƘƛƴƎǎΣ ōǳǘ ǿŜ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ Ŧƛǘ ƛƴ 

¶ L ǿƻǳƭŘƴΩǘ ƭƛƪŜ ƛǘ ƛŦ ǎƻƳŜƻƴŜ ǘƻƭŘ ƳŜ ǿƘŀǘ ǘƻ Řƻ 

¶ LŦ ȅƻǳΩǊŜ Ǝƻǘǘŀ ƭŜŀǊƴΣ ȅƻǳ Ǝƻǘǘŀ ƭŜŀǊƴ ƭƛƪŜ ŀƴȅƻƴŜ ŜƭǎŜΦ L ŘƻƴΩǘ ǿŀƴǘ Ǌƻȅŀƭ ǘǊŜŀǘƳŜƴǘΦ  

¶ [Support workers] need to realise they can do it [enable risk] 

¶ We are so focussed on the [support worker] and the parent, we forget about the person. 

¶ The risk is that they [the support worker] ǿƻƴΩǘ ǘŀƪŜ ǘƘŜ Ǌƛǎƪ 

¶ L ǿŀƴǘ ǘƻ ǎƘƻǿΧǿƘŀǘ L Ŏŀƴ Řƻ 

¶ /ŀƴΩǘ ǘŀƪŜ ŀǿŀȅ ǎƻƳŜǘƘƛƴƎ [someone] loves doing 

People with intellectual disabilities want to be supported to take risks, do new things, do things 

they love and show what they can do. The core purpose of your work is to enable the people you 

work with to do what they want to do. You play a vital role in supporting them to live full lives that 

reflect their own values and choices. 

 

What gets in the way of enabling risk for people 

with cognitive disabilities? 
 

Sometimes, there are obstacles ς real or perceived ς that can get in the way of making risk 

enablement work. You will come to learn how these might be managed as you work through the 

later sections of this resource.  

http://www.nswcid.org.au/
http://www.nswcid.org.au/
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Thinking about the work you do now, you might be able to identify some of the things that can get 

in the way of providing the right balance of choice and control to the people you support: 

 

¶ Family and staff preferences: Family members and support workers can adopt an 

overprotective ΨǇŀǊŜƴǘƛƴƎΩ ǊƻƭŜ. This approach, called paternalism, can influence choice and 

be restrictive, often limiting opportunities.  

 

[ŜǘΩǎ ǘƘƛƴƪ ŀōƻǳǘ ǘƘƛǎ ǎŎŜƴŀǊƛƻΦ The person you support wants to go for a walk outside on a 

warm day, but you are concerned they might get sunburnt and you decide you should both 

go for a drive in the car instead.  

 

/ŀƴ ȅƻǳ ǎŜŜ Ƙƻǿ ǘƘƛǎ ƻǳǘŎƻƳŜ ŘƛŘ ƴƻǘ ǎǳǇǇƻǊǘ ǘƘŜ ǇŜǊǎƻƴΩǎ choice to go for a walk?  

 

In this case, you could have thought about how to minimise harm in a way that you 

yourself might do it. You might have suggested, for example, wearing a hat, putting on 

sunscreen, or taking a bottle of water. You could also limit the walk to no more than 30 

minutes. This risk can still be enabled and can be done in a way that reduces the risk of 

sunburn.  

 

¶ Core values: These can affect the quality of the support you provide. So, if protection is 

one of your core values, then you might be more likely to make decisions which are suited 

to you rather than the individual you support. For example, you might do all the cooking 

for fear of anyone getting burnt from using the hot stove. Remember, risk enablement 

requires balance.  

 

¶ Ways of communicating: One way attitudes are demonstrated in the workplace is through 

the use of language. Consider these statements from support workers: 

 

άLΩƭƭ Řƻ ǘƘƛǎ ōƛǘΣ {ŀǊŀƘΦ LǘΩǎ ŀ ǎƘŀǊǇ ƪƴƛŦŜ ŀƴŘ ǘƻƻ ŘŀƴƎŜǊƻǳǎ ŦƻǊ ȅƻǳΦέ 

ά{ǘŀƴŘ ōŀŎƪΣ wƻōŜǊǘΣ ǘƘŜ ǎǘƻǾŜ ƛǎ ƘƻǘΦ 5ƻƴΩǘ ƎŜǘ ǘƻƻ ŎƭƻǎŜΦέ 

 

Communicating in this way suggests that these support workers are concerned with 

protection. We can start to change this approach, however. The statements have now 

been changed to demonstrate how you might speak when enabling risk: 

 

ά{ŀǊŀƘΣ ǿƻǳƭŘ ȅƻǳ ƭƛƪŜ ǘƻ Ŏǳǘ ǘƘŜǎŜ ǾŜƎŜǘŀōƭŜǎΚ LΩƭƭ ǎƘƻǿ ȅƻǳ howΦέ 

άRemember, Robert, the oven is hot.έ 

 

¶ Time: Sometimes support workers often feel there is limited time to get everything done. 

Enabling risk may require you to prioritise some aspect of your work over others. For 

example, on a given day, you may be required to spend more time filling out paperwork 

and this means you spend less time with the person you support. Shifting your thinking and 

planning will help you get the balance. 



MODULE 2: Enabling Risk for the People You Support  

 

25 | ENABLING RISK: PUTTING POSITIVES FIRST| Risk Enablement Online Learning Resource ς Complete Workbook 

 
 

 

¶ Worried something will go wrong: Support workers often express their fear about getting 

into trouble from their manager or the organisation if the person they support is hurt 

through an activity involving risk. Working through this online resource will help you to 

learn how this worry might be managed by exploring the way your organisation supports 

risk enablement. 

 

¶ Lack of training: support workers come from many different educational backgrounds and 

bring with them life experiences. Learning about techniques to support people with 

cognitive disabilities, like learning about enabling risk, should be an ongoing part of your 

working life. Completing training, like this is one way forward and will enable you to 

improve the quality of care you provide. 

 

What happens over time when disability support 

workers try to eliminate risk? 
 

Risk can never be fully eliminated because risk also comes from not taking any risks at all. 

 

A disability support worker who adopts risk averse practice can ŘƛƳƛƴƛǎƘ ŀ ǇŜǊǎƻƴΩǎ self-esteem, 

confidence and independence. There is also reduced opportunity for people being supported to 

learn and develop new skills. Unwanted physical and psychosocial outcomes can result. 

 

A cycle of dependency is created when a risk averse approach is used. This means that the people 

you support are forced to rely on the support of others for their basic needs to be met. 

 

When a support worker does not enable risk, they actually encourage the person they support to 

become more dependent on others for help. Wanting to eliminate risk creates an environment 

where there are no opportunities for people with cognitive disabilities to have a chance to learn 

from either failure or success and they can therefore become more vulnerable.  

 

An example of a cycle of dependency is shown in Figure 3. In this example, John is not enabled to 

prepare his dinner, nor does he have any choice over how he would like his food prepared. His 

disability support worker prepares his dinner alone. John is disengaged. Amongst other things, 

over time this creates a cycle of John being reliant on others for food preparation. 
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Figure 3. Cycle of dependency is created when risk is eliminated 

 

Can you remember those feelings you had when you were not supported to take part in a risky 

activity (see your response for Activity 1, Part 3)? A person with cognitive disability who is 

prevented from undertaking an activity involving risk would likely feel the same way. Eliminating 

risk should not be a part of the way in which you provide support. Your role is to enable people 

with cognitive disabilities to live an engaged life. 
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ACTIVITY 2.1: Thinking about Risk Enablement 

 
1. Complete the table provided below by re-writ ing the missing statements. A completed 

example is provided for you at the top. 

The language of risk enablement 
Risk minimisation statement Risk enablement statement 

ά¢ƛŜ ǳǇ ȅƻǳǊ ǎƘƻŜƭŀŎŜǎ ǇǊƻǇŜǊƭȅΣ {ǘǳŀǊǘΦ 
¸ƻǳΩƭƭ ǘǊƛǇ ŀƴŘ ƘǳǊǘ ȅƻǳǊǎŜƭŦΦέ 

ά{ǘǳŀǊǘΣ ƭŜǘ ƳŜ ƪƴƻǿ ƛŦ L Ŏŀƴ ƘŜƭǇ ȅƻǳ ǘƛŜ ǳǇ 
ȅƻǳǊ ǎƘƻŜƭŀŎŜǎΦέ 

άLΩƭƭ Ǉǳǘ ǘƘŜ ŎŀƪŜ ƛƴ ǘƘŜ ƻǾŜƴΣ {ƘŜƭƭŜȅΦ LǘΩǎ 
ǘƻƻ ŘŀƴƎŜǊƻǳǎ ŦƻǊ ȅƻǳΦέ 

 

ά{ƛƳƻƴ ǿŀƴǘǎ ǘƻ ǊƛŘŜ ŀ ƘƻǊǎŜΚ bƻΦ ¢ƘŀǘΩǎ far 
too risky. IŜΩǎ ƴƻǘ ŀƭƭƻǿŜŘ ǘƻ ǊƛŘŜ ƘƻǊǎŜǎΦέ 

 

 άLearning how to play the piano sounds like 
a great idea, KatieΦ [ŜǘΩǎ ǎŜŜ ǿƘŀǘ ǿŜ Ŏŀƴ 
Řƻ ǘƻ ƳŀƪŜ ƛǘ ƘŀǇǇŜƴΦέ 

άWhat? Mario wants to run a marathon? 
²ŜƭƭΣ ǘƘŀǘΩǎ Ƨǳǎǘ ƴƻǘ ǊŜŀƭƛǎǘƛŎΣ ƛǎ ƛǘΚέ 

 

 άClaire, would you like to walk with me to 
ǘƘŜ ŎƻǊƴŜǊ ǎƘƻǇ ǎƻ ǿŜ Ŏŀƴ ƎŜǘ ŀ ŎƻŦŦŜŜΦέ 

άLΩƭƭ ƳŀƴŀƎŜ ǘƘŜ ƳƻƴŜȅΣ 5ŀǾƛŘΦ LǘΩǎ ōŜǎǘ ƛŦ L 
Řƻ ǘƘƛǎ ŦƻǊ ȅƻǳΦέ 

 

Ψ¸ƻǳ ŎŀƴΩǘ Ǝƻ ƻǳǘǎƛŘŜ ǘƻŘŀȅΦ LǘΩǎ ǘƻƻ Ƙƻǘ ŀƴŘ 
ȅƻǳΩƭƭ ƎŜǘ ǎǳƴōǳǊƴǘΦέ 

 

άbƻΣ ǘƘŜǊŜΩǎ ƴƻ ǘƛƳŜ ǘƻ ōŀƪŜ ŀ ŎŀƪŜ ǘƻŘŀȅΣ 
GrŜƎΦ LΩƳ ǘƻƻ ōǳǎȅΦέ 

 

 ά/ǊŀƛƎΣ ǿƻǳƭŘ ȅƻǳ ƭƛƪŜ ǘƻ Ŏǳǘ ǳǇ ǘƘŜ 
vegetables for dinner? Let me know if you 
ƴŜŜŘ ƘŜƭǇΦέ 
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ACTIVITY 2.2: aŀƎƎƛŜΩǎ /ǳǇ ƻŦ ¢Ŝŀ 
 

 

wŜŀŘ ŀōƻǳǘ aŀƎƎƛŜΩǎ ǎŎŜƴŀǊƛƻ ōŜƭƻǿΣ ǘƘŜƴ ŀƴǎǿŜǊ ǘƘŜ  

questions.  

 

aŀƎƎƛŜΩǎ /ǳǇ ƻŦ ¢Ŝŀ  

Maggie enjoys having cups of tea throughout the day. She has limited strength in her arms to lift a 

heavy kettle. Her disability support worker, Carol, was scalded with boiling water when she was a 

child and so she is concerned about Maggie burning herself. 

The kettle is kept in a locked staff office at all times. When Maggie wants a cup of tea, she has to 

wait for staff to make it for her. Sometimes, staff are busy supporting other residents and so 

Maggie can be left waiting for some time. Other times, staff forget to bring Maggie her cup of tea. 

1. What is considered to be ǘƘŜ άǊƛǎƪέ for Maggie. 

Write your response in the box below: 

2. [ƛǎǘ ŀƭƭ ǘƘŜ ǘƘƛƴƎǎ ǘƘŀǘ ŀǊŜ ΨƎŜǘǘƛƴƎ ƛƴ ǘƘŜ ǿŀȅΩ ƻŦ enabling Maggie to make a cup of tea. 

Write your response in the box below: 
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3. What has happened to the balance of protection and choice ƛƴ aŀƎƎƛŜΩǎ ǎƛǘǳŀǘƛƻƴΚ 

 
Write your response in the box below: 

 

4. ²ǊƛǘŜ ŀƭƭ ǘƘŜ ǿŀȅǎ ǘƘŀǘ ȅƻǳ ǘƘƛƴƪ aŀƎƎƛŜΩǎ Ǌƛǎƪ Ŏŀƴ ōŜ minimised, so as to enable her to 

make her cup of tea. An example has been provided for you. 

 
Write your response in the box below: 

 

 

  

¶ An instant boil kettle can be purchased. This type of kettle has a button on it 

which, when pressed, will pour a fixed amount of hot water for one cup. This 

way, Maggie does not have to lift a full kettle with boiling water. (click here for 

an example of an instant boil kettle) 

 

http://www.tefal.com.au/c/QUICK-CUP/p/8000032700
http://www.tefal.com.au/c/QUICK-CUP/p/8000032700
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5. Thinking about the work that you do, and the experiences that you have had, can you 

remember a scenario when a person with cognitive disability was so protected from 

possible harm that they had little choice? Describe what happened. What did you think 

about this?  

 
Write your response in the box below: 

 

If you have any questions about this module, or would like some further guidance 

about the activities, you can send an enquiry using the Contact Form. Suggested 

responses to the activities are provided in the Resources section. 

Summary: Module 2 
 

Enabling risk for the people you support is a means to support them living a full and engaged life.  

In this module you learnt that: 

¶ Risk enablement requires an ongoing balance between ǎǳǇǇƻǊǘƛƴƎ ŀ ǇŜǊǎƻƴΩǎ choice while 

minimising harm 

¶ People with intellectual disabilities want to be supported to take risks 

¶ Some things get in the way of supporting risk 

¶ Risk can never be fully eliminated for anyone. 

NEXT: Module 3: The 4 Essentials of Risk Enablement 
explores the key things you need to think about when enabling risk for a person you 

support.
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MODULE 3: The 4 Essentials of Risk Enablement 
 

In this module, you will learn about the 4 Essentials of risk enablement. Knowing about these 

Essentials is important because these are the things you need to think about to enable risk for the 

people you support.  

You will learn that: 

¶ The process of risk enablement stŀǊǘǎ ǿƛǘƘ ǘƘŜ ǇŜǊǎƻƴΩǎ choice. 

¶ The 4 Essentials occur in no particular order, and sometimes all at the same time. 

¶ Thinking about how much attention you give to each of these 4 Essentials is necessary for a 

successful risk enablement approach. 

 

This video talk is a brief introduction to the 4 Essentials of Risk Enablement. 

 

 

Being Person Centred 
 

All of the 4 Essentials require you to be person centred. 

The person you support is at the heart of everything you do as a disability support worker. Being 

person centred is at the core of putting the 4 Essentials into practice. You need to know the 

person, their individual situation, their wants and desires. What is important to them?  

Spending time with the person and listening to their choices is a key part of the risk enablement 

process.  

Thinking about the people with cognitive disabilities that you support, you will understand that 

ǘƘŜǊŜ ƛǎ ƴƻǘ ŀ ΨƻƴŜ ǎƛȊŜ Ŧƛǘǎ ŀƭƭΩ ŀǇǇǊƻŀŎƘ ǘƻ ōŜƛƴƎ ǇŜǊǎƻƴ ŎŜƴǘǊŜŘΦ 9ǾŜǊȅƻƴŜΩǎ ƴŜŜŘǎ ŀǊŜ ŘƛŦŦŜǊŜƴǘΦ  

The more you know a person the better you will understand their preferences and enable them to 

take risks.  

  

 Watch the video: Module 3: The 4 Essentials of Risk 

Enablement on the website to introduce the 

Essentials and this module. 
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ACTIVITY 3.1Υ WƻǎƘΩǎ .ƛƎ ¢ǊƛǇ 
 

Watch the video άWƻǎƘΩǎ .ƛƎ ¢ǊƛǇέ and then answer the questions. 

 

 

1. Josh is excited about going on a trip to Newcastle, but just as the group is about to 

leave, he changes his mind about going. Why does Josh react in this way? 

Write your response in the box below: 

 

 

 

 

 

 

 

 

2. [ŜƻƴΣ WƻǎƘΩǎ Disability Support worker, phones Pete to seek advice. Instead of making a 

phone call, what could Leon have done to ŦǳǊǘƘŜǊ ǳƴŘŜǊǎǘŀƴŘ WƻǎƘΩǎ choice? 

Write your response in the box below: 

 

Watch the video: Module 3 Activity 3.1 WƻǎƘΩǎ .ƛƎ ¢ǊƛǇ on the 

website. It will get you thinking about what it means to be 

person centred and how it is important to enabling risk. 
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3. Thinking about the work you do, what are some of the ways in which you practice 

being person centred when supporting a person with cognitive disability? Examples 

have been provided for you. 

Write your response in the box below: 

  

¶ I listen carefully to what the people I support want. 

¶ The posters the person I support puts up in their room tell me what they are 

interested in. 
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The 4 Essentials 
 

The 4 Essentials of Risk Enablement are: 

1. Putting positives first 

2. Being proactive 

3. Staying true to preferences 

4. Minimising harm 

These are shown in Figure 4. 

 
Figure 4 The 4 Essentials of Risk Enablement 

 

In Figure 4, you will notice that the Essentials are located together in the circle. This shows you 

that, in practice, they all happen at the same time.  

One Essential is not more important than the other, they are in no right order and you need to 

think about all of them together  

Another way of looking at the 4 Essentials is shown in Figure 5. In this case, the figure shows that 

all of the Essentials are given the same amount of attention because each ball is the same size. 

 

 

 

 

 

Figure 5 The 4 Essentials are all given the same amount of attention 
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To make the process of risk enablement work, you will need to 

think about how much attention you give each Essential at any 

time for the person you support. 

 

There will be times when you will need to give more attention to one Essential over others. This is 

part of the process, and a judgement that you need to make. But you must weigh up all of the 

Essentials before making any judgement.  

Figure 6 demonstrates one example of where more attention is given to some Essentials over 

others. The larger the ball, the more attention the Essential has been given. You will also find 

yourself needing to do this at times, depending upon the person you are supporting and the 

situation they are in. 

 

Figure 6 Some Essentials are being given more attention as shown by the larger sized balls.  

Risk enablement is a dynamic process. It is constantly changing, depending upon the situation and 

ǘƘŜ ǇŜǊǎƻƴΩǎ ƴŜŜŘǎΦ ²ƘŜƴ ȅƻǳ ŦƻŎǳǎ ƻƴ ŀƭƭ ƻŦ ǘƘŜ 9ǎǎŜƴǘƛŀƭǎ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛme the process will lead 

to better quality of life outcomes for the people you support. 

This video talk is a brief introduction to the 4 Essentials.  

 

While you work through this module, consider the following question:  

How could the 4 Essentials help you to enable risk for people 

with cognitive disabilities, so that they live more meaningful 

and engaged lives?  

 Watch the video: Module 3: The 4 Essentials of Risk 

Enablement on the website which provides information 

about how to put risk enablement into action. 
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1. Putting Positives First 
 

Positive outcomes can come from taking risks. In Module 1, you were introduced to the positive 

benefits of engaging in risk. Remember those feelings you experienced when you took a risk in 

your own life and it had a good outcome and how your feelings changed when you were not 

supported to take part in a risky activity? 

Putting Positives First is about supporting positive risk taking. This Essential is not about 

eliminating risk.  

When supporting an individual with cognitive disability, you need to remember the benefits they 

can achieve from engaging in supported risk taking. Attempting to avoid risk will create negative 

outcomes. Table 1 below shows some of the benefits you can get from putting positives first 

compared with what is achieved through trying to eliminate risk.  

Table 1. Outcomes that can come from risk enablement versus risk elimination  

Risk Enablement: Putting Positives First Risk Elimination 

Build confidence Loss of confidence 

Meet new people Social Isolation 

Learn something new Missed opportunity to learn new things 

Experience something different No new experiences 

Engaged and enthusiastic Lack motivation 
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ACTIVITY оΦнΥ ¢ƻƳΩǎ .ǳǎƛƴŜǎǎ LŘŜŀ 
 

 

 

 

 

1. ²Ƙŀǘ ƛǎ ¢ƻƳΩǎ άŜȄŎƛǘƛƴƎ ƴŜǿǎέΚ 

Write your response in the box below:  

 

2. What ŎƻǳƭŘ ōŜ ǘƘŜ ΨǊƛǎƪΩ ƛƴ ¢ƻƳΩǎ ǎƛǘǳŀǘƛƻƴ? 

Write your response in the box below:  

 

Watch the video: Module 3 Activity 3.2 ¢ƻƳΩǎ 

Business Idea on the website to see an example of 

how to put positives first when enabling risk. 
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3. 5ŜǎŎǊƛōŜ Ƙƻǿ ¢ƻƳΩǎ ŘŀŘ ŘŜƳƻƴǎǘǊŀǘŜǎ tǳǘǘƛƴƎ tƻǎƛǘives First when talking with Tom. 

Write your response in the box below:  

 

 

 

 

  

If you want to learn more about Putting Positives First, go to Module 3 

Activity 3.2 on the online resource, click the grey button LEARN MORE: 

GO TO EXTRA ACTIVITY 3.2 ά5ŀǾƛŘΩǎ {ƪŀǘŜōƻŀǊŘέ  
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2. Being Proactive 
 

When someone you support wants to participate in a risky activity, you need to spend some time 

working out how to make this happen. {ŀȅƛƴƎ ΨƴƻΩ can often be an immediate reaction, especially 

when at first you might not be sure how to make the activity happen. You might also need to 

provide support in a different way which could be unfamiliar to you and will take time to think 

about and plan.  

In risk enablement, Being Proactive is about identifying the risk and then finding a way forward for 

the activity to go ahead. When the person you support wants to undertake a risky activity, you 

should ŎƘŀƴƎŜ ȅƻǳǊ ǊŜŀŎǘƛǾŜ ǊŜǎǇƻƴǎŜ ŦǊƻƳ ΨƴƻΩΣ ǘƻ ŀ ƳƻǊŜ proactive response like:  

ά[ŜǘΩǎ ǎŜŜ Ƙƻǿ ǿŜ Ŏŀƴ ƳŀƪŜ ǘƘŀǘ ǿƻǊƪ ŦƻǊ ȅƻǳέ 

This Essential encourages you to think about being positive. You need to think about your 

response and think ahead about making this activity occur so that the person can follow through 

on their preference. The choice to participate in activities involving risk belongs to the person you 

support and your task is to make their choices happen. 
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ACTIVITY 3.3: Gloria goes Rock 

Climbing 
 

wŜŀŘ ŀōƻǳǘ DƭƻǊƛŀΩǎ ǎŎŜƴŀǊƛƻ ŀƴŘ ǘƘŜƴ ŀƴǎǿŜǊ ǘƘŜ 

questions. 

 

Gloria is going rock climbing 

Gloria is a 25-year-old woman with intellectual disability who likes trying out new sporting 

activities, keeping fit and meeting other people. She has low support needs. Gloria saw a 

documentary on television recently where people with intellectual disabilities were learning how 

to rock climb and she has been talking about it ever since. She is keen to get the activity booked as 

soon as possible.  

 

1. Identify all of the things that you would consider to be positive risks if Gloria were to go 

rock climbing. 

 
Write your response in the box below:  

 

2. Identify all of the things that you would consider to be negative risks if Gloria were to 

go rock climbing. 

 
Write your response in the box below:  
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3. LŦ ȅƻǳ ǿŜǊŜ DƭƻǊƛŀΩǎ Řƛǎŀōƛƭƛǘȅ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊΣ how would you respond if you were 

being reactive? 

 
Write your response in the box below:  

 

4. LŦ ȅƻǳ ǿŜǊŜ DƭƻǊƛŀΩǎ Řƛǎŀōƛƭƛǘȅ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊΣ how would you respond if you were 

being proactive? 

 
Write your response in the box below:  
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5. Thinking about the work you do, can you remember a time when you or someone you 

work with was reactive rather than proactive while supporting a person with 

intellectual disability to undertake an activity? Explain the scenario. What are your 

thoughts about this? 

Write your response in the box below: 

3. Staying True to Preferences 
 

Staying true to preferences means that you need to understand the preferences of the person you 

support and then act on those. This Essential asks you to consider:  

 

What does this person who is in this position want? 

 

As a disability support worker, you will need to work closely with the person and others who know 

them well to further understand and explore the risk they want to undertake.  

Talk with the person to determine the severity of the risk and then make a judgement about 

proceeding with either of the following: 

¶ ŎƻƴǘƛƴǳŜ ǿƛǘƘ ǘƘŜ ǇŜǊǎƻƴΩǎ ŎƘƻǎŜƴ ŀŎǘƛǾƛǘȅ ŀƴŘ ǊŜŘǳŎŜ likely harm, or 

¶ help the person consider other ways of following their preference 
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Figure 7 below helps to display how you can think about this Essential in your practice.  

 

Figure 7 Staying True to Preferences 

²ƘŜƴ ȅƻǳ ǎǘŀȅ ǘǊǳŜ ǘƻ ŀ ǇŜǊǎƻƴΩǎ preferences, you maximise their choice and control.  
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ACTIVITY 3.4: Josh wants a Phone 
 

Watch the video άWƻǎƘ ǿŀƴǘǎ ŀ ǇƘƻƴŜέ and then answer the questions. 

 

 

1. Why does Josh want a phone? 

 
Write your response in the box below:  

 

2. What are considered to be the positive risks for Josh in this scenario? 
 

Write your response in the box below:  

 

Watch the video: Module 3 Activity 3.4 Josh wants a 

Phone on the website. It shows an example of how to 

stay true to preferences. 
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3. What are considered to be the negative risks for Josh in this scenario? 

 
Write your response in the box below:  

 

 

 

4. 5ŜǎŎǊƛōŜ Ƙƻǿ WƻǎƘΩǎ Řƛǎŀōƛƭƛǘȅ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊ ƎƻŜǎ about {ǘŀȅƛƴƎ ¢ǊǳŜ ǘƻ WƻǎƘΩǎ 

Preference while reshaping his choice. 

Write your response in the box below: 
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ACTIVITY 3.5: 5ŀƴΩǎ ¢ǊŜƪ 
 

 

 

 

 

 

 

1. ²Ƙŀǘ ƛǎ 5ŀƴΩǎ ǇǊŜŦŜǊŜƴŎŜΚ 

Write your response in the box below: 

 

 

2. ²Ƙŀǘ ŎƻǳƭŘ ōŜ ǘƘŜ ΨǊƛǎƪΩ ƛƴ 5ŀƴΩǎ ǎƛǘǳŀǘƛƻƴΚ 

Write your response in the box below: 

 

 

 

 

 

Watch the video: Module 3 !ŎǘƛǾƛǘȅ оΦр 5ŀƴΩǎ ¢ǊŜƪ on the 

website to see an example of how to Stay True to 

Preferences. 
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3. Owen, one of the disability support workers suggests an alternative activity for Dan. 

What is the alternative activity and how does Dan respond? 

Write your response in the box below: 

 

 

4. Tony is the disability support worker who arrives to take over the afternoon shift. What 

ŘƻŜǎ ƘŜ ǎǳƎƎŜǎǘ ŀǎ ŀ ǿŀȅ ŦƻǊǿŀǊŘ ǎƻ ǘƘŀǘ ǘƘŜȅ ǎǘŀȅ ǘǊǳŜ ǘƻ 5ŀƴΩǎ ǇǊŜŦŜǊŜƴŎŜǎΚ 

Write your response in the box below: 

 

 

 

  

Alternative Activity Suggested: 

 

 

5ŀƴΩǎ wŜǎǇƻƴǎŜΥ 

 

If you want to learn more about staying true to 

preferences, go to Module 3 Activity 3.5 on the online 

resource, click the grey button LEARN MORE: GO TO 

EXTRA ACTIVITY 3.5 ά!ƳŀƴŘŀ ǿŀƴǘǎ ǘƻ ǿŀƭƪ ƘŜǊ ŘƻƎέ 
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4. Minimising Harm 
 

Minimising harm while enabling a person with cognitive disability to take risks is an important 

balance you need to manage. Harm minimisation is not the same as harm elimination.  

This Essential involves you thinking about reducing likely harm that may occur to one of the 

ŦƻƭƭƻǿƛƴƎ ŀǊŜŀǎ ƻŦ ŀ ǇŜǊǎƻƴΩǎ ƭƛŦŜΥ 

¶ Financial 

¶ Psychosocial Well-Being  

¶ Physical Health and Safety 

Often, support workers explain that they find themselves giving more priority to reducing harm, 

but this approach is aversive and can prevent an individual from engaging in risk.  

Think about this scenario:  

You are DŜƳƳŀΩǎ support worker. Gemma wants to go swimming, but you ǎŀȅ ΨƴƻΣ it is the 

middle of winter, and you will catch a coƭŘΦ [ŜǘΩǎ ǎǘŀȅ ƛƴǎƛŘŜ ŀƴŘ ǿŀǘŎƘ ǘŜƭŜǾƛǎƛƻƴ ǘƻŘŀȅΦΩ 

Here, you focussed mostly on Minimising Harm rather than thinking about all of the Essentials at 

the same time. A risk averse approach was taken so risk was not enabled. Figure 8 shows what the 

Essentials can look like when more attention is given to Minimising Harm. 

 

 

 

 

 

 

Figure 8 More attention is given to Minimising Harm 

 

Remember, risk also arises from avoidance. What risks do you think there were for Gemma from 

ǎŀȅƛƴƎ ΨƴƻΩ ǘƻ ƘŜǊ ƎƻƛƴƎ ǎǿƛƳƳƛƴƎΚ όǎŜŜ Table 1 for some ideas). 
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ACTIVITY 3.6: ¢ŀƴȅŀΩǎ 5ŀǘŜ 
 

 

 

 

 

 

 

1. Tanya has been asked out on a date by someone she met at the gym and she is excited 

ŀōƻǳǘ ƎƻƛƴƎΦ ²Ƙŀǘ ŘƻŜǎ ƘŜǊ ƳǳƳ ǘƘƛƴƪ ƛǎ ǘƘŜ ΨǊƛǎƪΩ ǘƻ ¢ŀƴȅŀ ƛƴ ƘŜǊ ǎƛǘǳŀǘƛƻƴΚ 

Write your response in the box below: 

 

 

2. What does Tanya want? 

Write your response in the box below: 

 

 

 

 

 

Watch the video: Module 3 !ŎǘƛǾƛǘȅ оΦс ¢ŀƴȅŀΩǎ 5ŀǘŜ on 

the website to see an example of Minimising Harm. 
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3. ²Ƙŀǘ ǘƘƛƴƎǎ ŘƻŜǎ ¢ŀƴȅŀΩǎ Řƛǎŀōƛƭƛǘȅ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊ ŀǎƪ ƘŜǊ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀǎ ŀ ǿŀȅ ǘƻ 

minimise harm? 

Write your response in the box below: 

 

 

If you have any questions about this module, or would like some further guidance 

about the activities, you can send an enquiry using the Contact Form. Suggested 

responses to the activities are provided in the Resources section. 

 

 

 

  

 

If you want to learn more about minimising harm, go to Module 3 

Activity 3.6 on the online resource, click the yellow button LEARN 

MORE: GO TO EXTRA ACTIVITY 3.6 ά{ǳǎŀƴΩǎ {ƳƻƻǘƘƛŜέΦ 
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Summary: Module 3 
 

Enabling risk requires that you give your attention the 4 Essentials of Risk Enablement at the same 

time.  

In this module you learnt that: 

¶ Being person centred means knowing the person 

¶ Risk enablement always considers both the positive and negative benefits of risk taking 

¶ Being proactive not reactive assists in positive risk-taking 

¶ {ǘŀȅƛƴƎ ǘǊǳŜ ǘƻ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ preference maximises choice and control 

¶ Minimising harm cannot be your only focus. 

 

 

 

 

NEXT: Module 3: Extra Activities to extend your learning about 

some of the Essentials of Risk Enablement.  
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Module 3: Extra Activities  

Extra Activity 3.нΥ 5ŀǾƛŘΩǎ {ƪŀǘŜōƻŀǊŘ 
 

 

wŜŀŘ ŀōƻǳǘ 5ŀǾƛŘΩǎ ǎŎŜƴŀǊƛƻ ŀƴŘ ǘƘŜƴ ŀƴǎǿŜǊ ǘƘŜ 

questions. 

 

5ŀǾƛŘΩǎ {ƪŀǘŜōƻŀǊŘ  

David has always enjoyed riding his skateboard. He experiences great enjoyment from being able 

to get out and explore his neighbourhood. Skateboarding makes David feel alive, it enables him to 

have some independence and keeps him exercising. 

Recently, David rode over an uneven path, lost balance and fell. This caused a deep graze to his 

elbow. The wound has taken a couple of weeks to heal fully, but David is otherwise well. 

5ŀǾƛŘΩǎ Řƛǎŀōƛƭƛǘȅ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊ Ƙŀǎ ƛƴǎǘǊǳŎǘŜŘ ǘƘŀǘ ƘŜ ƛǎ ǘƻ ƴƻ ƭƻƴƎŜǊ ǊƛŘŜ Ƙƛǎ ǎƪŀǘŜōƻŀǊŘ Řƻǿƴ 

the street, only in the backyard. 

 

1. [ŜǘΩǎ ǘƘƛƴƪ ŀōƻǳǘ άtǳǘǘƛƴƎ tƻǎƛǘƛǾŜǎ CƛǊǎǘέ Ŧƻr David. Explain all of the positive aspects that 

you can think of that he would experience from riding his skateboard when and where he 

wanted. An example has been provided for you. 

Write your response in the box below: 

¶ David feels independent when riding his skateboard. 
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2. 5ŀǾƛŘΩǎ ǎƪŀǘŜōƻŀǊŘƛƴƎ Ƙŀǎ ƴƻǿ ōŜŜn restricted to the backyard. Explain all of the things 

that you can think of that he would experience from having this change imposed on 

him. An example has been provided for you. 

Write your response in the box below: 

3. Lƴ ǿƘŀǘ ƻǘƘŜǊ ǿŀȅǎ ƳƛƎƘǘ 5ŀǾƛŘΩǎ Řƛǎability support worker have responded to this 

situation? An example has been provided for you. 

Write your response in the box below: 

 

 

 

 

 

 

¶ David will lose confidence in his ability to ride his skateboard. 

 

¶ YŜŜǇ 5ŀǾƛŘΩǎ ǎƪŀǘŜōƻŀǊŘƛƴƎ ǊƻǳǘƛƴŜ ǘƘŜ ǎŀƳŜΦ 
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4. Thinking about the work you do, can you remember a time when you or someone you 

ǿƻǊƪ ǿƛǘƘ ŘƛŘ ƴƻǘ ŎƻƴǎƛŘŜǊ άtǳǘǘƛƴƎ tƻǎƛǘƛǾŜǎ CƛǊǎǘέ ǿƘƛƭŜ ǎǳǇǇƻǊǘƛƴƎ ŀ ǇŜǊǎƻƴ ǿƛǘƘ 

cognitive disability? Explain the scenario. What are your thoughts about this? 

 

Write your response in the box below: 
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Extra Activity 3.5: Amanda wants to walk her dog 
 

wŜŀŘ ŀōƻǳǘ !ƳŀƴŘŀΩǎ ǎŎŜƴŀǊƛƻΣ ǘhen answer the questions. 

 

Amanda wants to walk her dog 

Amanda has a dog called Bob. About three times per week, Amanda takes Bob for his usual walk 

along the nearby foreshore. The walk usually takes about 30 minutes.  

¢ƻŘŀȅΣ !ƳŀƴŘŀΩǎ Řƛǎŀōƛƭƛǘȅ ǎǳǇǇƻǊǘ ǿƻrker, Sarah, feels that it is too windy outside to walk Bob. 

She does not want to be out in the cold air and is concerned Bob will be hard to hold on the leash 

in such weather conditions. Sarah suggests that they compromise and go for a drive in her car with 

Bob. Amanda agrees to proceed in this way.  

Sarah knows that Amanda likes milkshakes. During their drive, Sarah drives through the drive-

through window at the local fast food restaurant to buy a milkshake for each of them. Sarah then 

parks the car in a parking bay along the foreshore, so that they can look out onto the beach while 

finishing their drinks. Sarah looks over at Amanda and is pleased that she appears happy. Bob is 

asleep.  

 

1. What did Sarah see as the risk in this situation? 

Write your response in the box below:  

 

2. 5ƻ ȅƻǳ ǘƘƛƴƪ {ŀǊŀƘΩǎ ǎǳƎƎŜǎǘƛƻƴ ǘƻ Ǝƻ ŦƻǊ ŀ ŘǊƛǾŜ ǿŀǎ ƛƴ ŦŀŎǘ ŀ ΨŎƻƳǇǊƻƳƛǎŜΩΚ 9ȄǇƭŀƛƴ 

your thoughts.  

Write your response in the box below:  
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3. 9ȄǇƭŀƛƴ ǿƘŜǘƘŜǊ ȅƻǳ ōŜƭƛŜǾŜ ǘƘŀǘ {ŀǊŀƘ ǊŜƳŀƛƴŜŘ ǘǊǳŜ ǘƻ !ƳŀƴŘŀΩǎ preference. 

Write your response in the box below:  

 

 

4. In what ways could Sarah have supported Amanda to take Bob for a walk? 

Write your response in the box below:  
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5. Sarah was pleased that she could see that Amanda was happy. Describe whether you 

ǘƘƛƴƪ !ƳŀƴŘŀ ōŜƛƴƎ ΨƘŀǇǇȅΩ ǿŀǎ ŀ Ǝƻod outcome in this situation.  

Write your response in the box below:  

 

6. Thinking about your own work as a disability support worker, can you remember a time 

when you or someone you work with ŘƛŘ ƴƻǘ ǎǘŀȅ ǘǊǳŜ ǘƻ ȅƻǳǊ ŎƭƛŜƴǘΩǎ preferences? 

Explain the scenario and your thoughts about the situation. 

Write your response in the box below:  
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Extra Activity 3.сΥ {ǳǎŀƴΩǎ {ƳƻƻǘƘƛŜ 
 

wŜŀŘ ŀōƻǳǘ {ǳǎŀƴΩǎ ǎŎŜƴŀǊƛƻΣ ǘƘŜƴ ŀƴǎǿŜǊ ǘƘŜ  

questions. Note that this scenario is in two parts.  

Only the second part has a video.  

 

{ǳǎŀƴΩǎ {ƳƻƻǘƘƛŜ ς Part One 

Susan likes to drink strawberry smoothies. Her disability support worker, Karen, is making one for 

ƘŜǊΦ {ǳǎŀƴΩǎ ƎǊƛǇ ƛǎ ǿŜŀƪΣ ŀƴŘ YŀǊŜƴ ŘƻŜǎ ƴƻǘ ǿŀƴǘ {ǳǎŀƴ ǘƻ Ŏǳǘ ƘŜǊǎŜƭŦ ǿƘƛƭŜ ŎƘƻǇǇƛƴƎ ǳǇ 

strawberries.  

Susan would like to be involved, but instead watches while her smoothie is being prepared. She is 

not participating. 

 
1. ²Ƙŀǘ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ōŜ ǘƘŜ άǊƛǎƪέ ƛƴ {ǳǎŀƴΩǎ ǎŎŜƴŀǊƛƻΚ  

Write your response in the box below:  
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2. Complete the remaining blanks in the figure below to describe what is happening in 

{ǳǎŀƴΩǎ ǎŎŜƴŀǊƛƻ ǿƛǘƘ ŜŀŎƘ 9ǎǎŜƴǘƛŀƭΦ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minimising Harm  

Minimising Harm 

 

Karen is trying to eliminate risk. 

There is a missed opportunity for 

Susan to try. 

Putting Positives First 

 
 

 

Staying True to 

Preferences 

 

Susanôs preference is not 

being enabled. Karen is not 

being proactive. 

Being Proactive 
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{ǳǎŀƴΩǎ {ƳƻƻǘƘƛŜ ς Part Two with video 

Karen has now completed her risk enablement training and has learnt about the 4 Essentials. 

Watch the video to see how Susan is now involved in making her strawberry smoothie. 

 

 

 

 

 

1. Complete the remaining blanks in the figure below to describe what is now happening in 

{ǳǎŀƴΩǎ ǊŜǾƛǎŜŘ ǎŎŜƴŀǊƛƻ ǿƛǘƘ ŜŀŎƘ 9ǎǎŜƴǘƛŀƭΦ   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Watch the video: Module 3 Extra Activity 3.6 {ǳǎŀƴΩǎ 

Smoothie on the website to see how harm is minimised. 

Putting Positives First 

Minimising Harm 
 

 

Minimising Harm   

 

Karen uses the hand 

over hand approach 

with Susan to cut 

strawberries. 

 

 

Susan is making her 

strawberry smoothie. 

Staying True to 

Preferences 

Being Proactive 
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2. Thinking about your own work as a disability support worker, can you remember a time 

when you or someone you work with put too much importance on minimising harm? 

Explain the scenario, the outcomes and your thoughts about the situation. 

Write your response in the box below:  

 

If you have any questions about this module, or would like some further guidance 

about the activities, you can send an enquiry using the Contact Form. Suggested 

responses to the activities are provided in the Resources section. 

 

 

 

NEXT: Module 4: Risk Enablement in Action explores other 

factors you need to think about when working with The 4 Essentials of Risk 

Enablement in order to enable risk for someone you support.
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MODULE 4: Risk Enablement in Action 
In Module 3, you learnt about The 4 Essentials of Risk Enablement. In this Module, you will learn 

how to put these Essentials into action using the process of risk enablement. 

This video is an introduction to this module. 

 

 

In this module, you will learn:  

¶ How to apply the 4 Essentials to your practice using the risk enablement process 

¶ That the Risk Enablement Process requires thinking about working together, context, 

planning and accountability. 

¶ How to apply the risk enablement process to different scenarios involving people with 

cognitive disabilities.  

 

The Process of Risk Enablement 
The 4 Essentials are positioned within a broader range of things that you need to consider to make 

risk enablement work. 

These are: 

¶ Working Together 

¶ Taking Account of Context 

¶ Planning 

¶ Accountability 

Figure 9 shows how the Essentials fit with the other aspects you need to work with when enabling 

risk. The process of risk enablement starts with the 4 Essentials. 

 

 

 

 

 

 Watch the video: Module 4: The Process of Risk Enablement 

on the website which provides information about the entire 

process to follow when enabling risk in your work. 
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Figure 9 The Process of Risk Enablement 

 

Working Together  
 

As a support worker you usually work as part of a team. Enabling risk successfully always requires 

you to collaborate with the person. Other people you will need to work with may include: 

¶ Disability support workers at your place of work 

¶ Your practice leader or front line manager 

¶ Family members ς for example: parents, brother, sister 

¶ Friends of the person you support 

¶ Other people living in the group home  

¶ Others as required ς ŦƻǊ ŜȄŀƳǇƭŜΥ ǘƘŜ ǇŜǊǎƻƴΩǎ ŜƳǇƭƻȅŜǊΣ ǘƘŜ ǘŀȄƛ ŘǊƛǾŜǊΣ ƘŜŀƭǘƘ 

professionals 




























































































































































































